
VRS must be a mandated service.  It is even more valuable to me as  
a consumer than TRS.  Through using VCO my mother can talk to my  
children on the phone.  I never dreamed that we would be able to  
have real in depth conversations over the telephone.  Now we do!  
VRS changes peoples lives and gives them access to things they  
never dreamed they could do. 
 


